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Ref No : DNT/FSPG/2015-0011 DagangoNet

Date :24™ November 2015
As per distribution list

Dear Ybhg. Dato'/Sir/Madam,

MIGRATION FROM FINANCIAL SERVICES PAYMENT GATEAWAY (FSPG) TO MYPAYMENT
SYSTEM

The above subject refers.

2. As part of our initiative to increase service delivery and uphold customers’ experience, we are
glad to introduce our new payment. system namely myPayment. It comes with enhanced system
features that will assist businesses and improve operational efficiency such as:

v Allows importer/ exporter to pay customs duty & importation GST directly to Customs
electronically

v Improved reporting functions

v Comply with industry standard on payment preparation & submission

3. myPayment has been in operation for the past six (6) months and we received overwhelming
feedbacks on this product. As a result, FSPG service will be discontinued from 15 January 2016 and
existing FSPG subscribers will be migrated to myPayment. This is part of our efforts to give a new
experience to all our customers in preparation of uCustoms era.

4, Attached herewith is the migration toolkit for your reference on this matter.
We thank you for your continuous support and cooperation.

Yours Sincerely,
for Dagang Net Technologies Sdn Bhd,

WAN AHMAD SYATIBI WAN ABD MANAN
Deputy Chief Executive Officer
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