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A D V E R TO R I A L

MCDS’s software is a 
game changer because 
SMEs need solutions to 
handle the changes in tax 
structure introduced by the 
government. — Ung

BROUGHT TO YOU BY 

MCDS: 
Demystifying the customs  

declaration process

Anyone who has dealt with goods coming in and out of 
the country can attest to the fact that there are a dizzy -
ing number of procedures, bureaucracy and potential 
taxes to handle. MCDS Software (M) Sdn Bhd is a local 
software firm that has crafted an easy-to-use solution 
to take care of part of the headache. 

Its flagship software is the Malaysian Customs Dec -
laration Software (MCDS), a cloud-based customs dec -
laration and Goods and Services Tax (GST) accounting 
software.

 The software helps small- and medium-sized en -
terprises (SMEs) calculate and declare whatever taxes 
are payable to the Royal Malaysian Customs Depart -
ment. These taxes include the relevant duties and 
excise and GST. The software works on Windows and 
Linux systems. More importantly, it is a comprehen -
sive set of solutions that automates complex business 
processes for clients. 

“MCDS’s software is a game changer because SMEs 
need solutions to handle the changes in tax structure 
introduced by the government,” MCDS CEO David Ung 
says.

MCDS’s clients include licensed freight forwarders, 
GST-registered agents and multinational corporations. 

To be sure, MCDS does compete with other, similar 
GST software. 

“We have to continually evolve to ensure that we are 
always ahead of our competitors,” Ung says.

This means MCDS commits a lot of energy and re -
sources to research and development initiatives to make 
sure its products keep up with clients’ needs.

“We are always engaged with our overseas partners, 
such as Microsoft and SeaBurger to explore new tech -
nology platforms and ideas to be integrated into our 
system to benefit all MCDS users.”

For ease of use, clients purchase the software online 
via MCDS’s website for an annual licensing fee, with the 
price depending on how many users a company needs.

Apart from having an in-built customs declaration 
system, the MCDS software also comes with a database 
server for businesses to store transaction records. It 
automatically updates itself with information on the 
latest currency exchange and customs tari� codes.

Ung says MCDS also is exploring opportunities 
to grow the business in Southeast Asia. In addition, 
Ung says the company is looking into a potential 
listing exercise.






